




As I reflect on my year as Chair of the global board, I want to express my deepest gratitude for the incredible connections I've had the 

privilege to make with members and partners worldwide. These relationships are the lifeblood of our industry, and together, we can 

continue to ensure safety and enhance the experiences within the spaces we manage. 

Our strategic objectives have been the guiding force throughout the year, focusing on critical areas such as membership growth, 

professional development, global leadership in conferences, the evolution of our profession, and elevating the visibility of facility 

management. These objectives represent our shared vision and unwavering commitment to advancing the built environment industry. 

FY23 has been a remarkable year for our association. We've witnessed tremendous growth in our membership, underscoring our 

dedication to providing industry-leading credentials, education, innovation, and practical benefits. We're not just a collection of 

individuals; we're a global community working collaboratively to address common challenges and seize opportunities. 

As facility management professionals, our responsibility extends beyond managing physical spaces; it's about positively impacting 

people's lives. This past year has shown us the importance of continuous learning and adaptation, especially in the face of rapidly 

changing landscapes and the integration of technology. Our commitment to safeguarding the well-being of those we serve remains 

unwavering. 

The COVID-19 pandemic disrupted our connections, but it also forced us to adapt, break down barriers, and usher in a new era of 

collaboration. We found ourselves at the crossroads of various disciplines within the built environment, gaining recognition from our 

partners, decision-makers, and legislators for our resilience and dedication. 

Sustainability, once seen as a buzzword, has now become a core principle guiding our actions. We've transitioned from exceptions to 

embracing sustainable practices as the norm. Our Sustainability Facility Professional® (SFP®) credential program has become an 

indispensable tool in achieving measurable goals and strategies in the era of net zero and carbon neutrality. 

The United Nations' definition of sustainability, "meeting our own needs without compromising the ability of future generations to meet 

their needs," serves as a compass as we navigate new regulations and standards, aligning our organizational practices with enduring 

values. 

In an increasingly digital world, cybersecurity has emerged as a top concern. We must be prepared to address the convergence of 

physical and electronic domains. IFMA remains committed to providing the knowledge and resources needed to understand 

cybersecurity protocols and navigate the challenges of digital transformation. I am eager to remain involved in our association's efforts 

to deliver actionable solutions to our industry. 

I want to express my heartfelt thanks to each one of you for your unwavering dedication, collaboration, and commitment to advancing 

our profession's understanding, innovation, and growth. I eagerly anticipate the opportunity to reconnect with you all soon. 

Warm regards, 







Professional Development 
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We performed learning platform upgrades to 
improve functionality and overall experience for our 
learners 

Cybersecurity and Real Estate course pilots were 

completed to open new opportunities for training in 
these areas. 

1,000+ people enrolled in an IFMA HQ virtual 
workshops, which include the FMP virtual classes, SFP 
learning labs, core competency course virtual classes, 
and the CFM exam prep workshops and knowledge 
workshop. 

Achievements 

Essentials of FM was translated into French-France. 

The series is already available in English, Simplified 
Chinese and Spanish-Latin America. 

SFP enrollments for FY23 were up 165 percent. 

Credentials Connect 

Created Credentials Connect, an on line resource for 
IFMA credential holders to stay in the know about 
learning and networking opportunities at IFMA 
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Published new Micro Modules, which are bite-sized 
training in Digitization, Sustainability and Life-Cycle
Costing. 

(©))JLL 
As of FY23, 1,500+ JLL employees have started the 
FMP program. 

IFMA reinvested in its members, specifically to help 
them upskill with our training and credentials. The 
total value of professional development awarded to 
IFMA members in FY23 totaled more than $142,985. 

Online Performance 

2298491 
pageviews on IFMA.org's PD pages 

Sales FY23

$5632593 
13% increase over PD Sales FY22 8500+ 

active accounts at fm.training 

By the Numbers 
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I IFMA Credentials are currently 

\ 
held in 

' 
110 Credential J 

Holders FY23 2933 
COUNTRIES 

16335 1702 around the world -
CFM with CFM-holders in 62 

Since 1993 - 8,728 FMP SFP countries. 

Retired CFMs - 675 

Globally, IFMA has 96 
qualified instructors, all 48 44 79 19 of whom may facilitate 

GLOBAL EDUCATION CFM PREP WORKSHOP FMP INSTRUCTORS SFP INSTRUCTORS Essentials of Facility TRAINING AFFILIATES FY23 INSTRUCTORS 
Management. 





https://www.ifma.org/tools/knowledge-library/
https://connected-fm.simplecast.com/
https://blog.ifma.org/
https://www.linkedin.com/company/ifma-permian-basin-chapter/
https://engage.ifma.org/militarycommunity/home


https://www.ifma.org/resources/research-benchmarking/
https://pages.ifma.org/esgfm
https://pages.ifma.org/decarbonization
https://pages.ifma.org/crisis
https://pages.ifma.org/india
https://www.ifma.org/about/advocacy-government-affairs/
https://www.ifma.org/tools/knowledge-library/
http://fmj.ifma.org/publication/?m=30261&i=752294&p=66
http://fmj.ifma.org/publication/?m=30261&i=766376&p=91
http://fmj.ifma.org/publication/?m=30261&i=752294&p=47
http://fmj.ifma.org/publication/?m=30261&i=766376&p=40
http://fmj.ifma.org/publication/?m=30261&i=759592&p=76
https://www.youtube.com/ifmaglobal
https://connected-fm.simplecast.com/
https://blog.ifma.org/
https://ifma.foleon.com/experts-assessment/vol-2/
https://ifma.foleon.com/white-paper/digital-transformation/
https://ifma.foleon.com/white-paper/seeking-higher-ground/
https://ifma.foleon.com/research-reports/women-in-fm/




https://www.youtube.com/watch?v=yn2MKtFdq3w&list=PLMJu8oMyTkW6fbVBeqLbEE-fFe0vTWYBK&index=5
https://www.youtube.com/watch?v=CxxaMG50_9w&list=PLMJu8oMyTkW6fbVBeqLbEE-fFe0vTWYBK&index=4
https://www.youtube.com/watch?v=5K2Sxg7UHYA&list=PLMJu8oMyTkW6fbVBeqLbEE-fFe0vTWYBK&index=2
https://www.youtube.com/watch?v=9qq0fmaNTWs&list=PLMJu8oMyTkW6fbVBeqLbEE-fFe0vTWYBK&index=3










Annual Report ends here.

The following are document 
attachments.



2022 AWARDS OF EXCELLENCE 

WINNERS 

Facility Management Innovation Award 

JLL's Dynamic Cleaning Product Team 

Work Dynamics &JLL Technologies 

Associate Member Award 

Casey Quisol 

Intrepid 

Distinguished Member Award 

Jenny Yeung 

Hong Kong Chapter of IFMA 

Distinguished Author Award: Book 

Work on the Move 3 

Michael Schley and Alexi Marmot 

Distinguished Author Award: Article 

Kay Sargent HOK 

Chapter Award for Excellence in Professional Development 

Greater Toronto & South Central Ontario Chapter of IFMA 

George Graves Award for Facility Management Achievement 

Ayala Property Management Corporation's Energy Management System 

Sheila Sheridan Award for Sustainable Facility Operations and Maintenance 

IBM Global Real Estate in partnership with CBRE 

Large Chapter of the Year Award 

Denver Chapter of IFMA 

Small Chapter of the Year Award 

Wichita Chapter of IFMA 

Student Chapter of the Year Award 

Brigham Young University Student Chapter 

President - D. Agalzoff 

VP-A. Geilman VP-N. Sanchez VP - N. Blamires VP-K. Christofferson 

Community Award of Excellence in Programs and Professional Development 

Workplace Evolutionaries Community of Practice 

Chapter Web Communication Award 

Greater Triangle Chapter of IFMA 

Emerging Professional 

Charles Hammersla 

Cushman & Wakefield 
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CORPORATE SUSTAINING PARTNERS 

GOLD 

ABM 

25+ YEARS 

Cartegraph (Opengov) 

ESFM 

IBM 

Kimberly-Clark Professional 

5+ YEARS 

Planon 

15+ YEARS 

R-Zero

Velosio 
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