


The International Facility Management Association

is regarded worldwide as the FM authority, and has
spent the last 30 years identifying and defining the
profession’s competencies and performance areas.

For the first time ever, professional development
and education are the number-one reasons FMs are
joining IFMA, as revealed by our 2009 membership
survey. This new reality is consistent with a 2007
American Society of Association Executives’ study
of 18 associations titled “The Decision to Join."

IFMA education offers the most well-researched,
all-encompassing professional development
curriculum for facility managers. Whether yvou

are interested in expanding your FM knowledge
and skills or pursuing a globally recognized
IFMA credential, IFMA courses lead to career
advancement and heightened facility performance.




How can IFMA help you reach your
professional development goals?

The educational programs that IFMA develops are
based solely on what facility managers need in
order to perform at their bast. IFMA keeps a keen
eye on trends impacting facilities and reaches
out to professionals to find out what their current
responsibilities and challenges include.
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Facility Management Professional

Credential

Releaszed in September 2010, the
gnhanced Facility Managemeant
Professional program will help you build a
strong foundation of knowledge and gain
lifelzng racognition for your achievements
as a globally-recognized FMP®,

The credential program addresses four
gssential FM knowledge domains:

* Operations and Maintenance

* Project Management

* Finance and Business Essantials

* L=adership and Strategy Essentials

Whether you're a self-motivatad individual
with an unpredictable schaduls, or you
prefer the guidance and interaction of
instructor-led training, IFMA provides the
right course of action to halp you eam
your FMP.

IFMA’s Sustainability

T

Facility Professional
Credential Program

Based on results from the comprehensive
research donea through IFMA's latest
global job task analysis, envircnmental
stewardship and sustainability emergad
as ana of the newast competancy
arsas. IFMA determined the need to
create a sustainability credential that
takes facility managers beyond the low-
hanging fruit—hence, the davelopment
of the Sustainability Facility Professional
cradential.

IFMA's SFP™ is an assessment-based
certificate program delivering a specialty

o

Self-study Program: combines printad
matarials, interactive online study tools
and final assaessments.

Instructor-led Program: offers the self-
study materials combinad with ong-on-
one, expert instruction.

Earn knowledge. Earn respect. Earn the
FMP cradential,

f www.ifma.org/fmp

cradential in sustainakility, By earning
your SFR credential, you will learm to view
gach strategic and tactical sustainability
measure against your organization's triple
battom line.

The self-study version of the SFP is
targeted for release in early 2011, followed
by the classroom format in early summer.

Stay ahead of the competition!

Earn recognition for yvour expertise
in sustainable facility management.

d‘ www.ifma.org/sfp



M Certified Facility Manager®

Certification

Az the most prestigious and sought-after demenstrated commitment to achieving
credential in facility management, IFMA's excellence in the industry.

CFM® sats the industry standard for

measuring the knowledge and abilities The competency-based certification

of practicing FMs. The CFM was the first process requires a high level of facility
credential in facility management and rmanagement experience, skill and
ramains the only global certification for education. Certification is grantad

the profession. ta those who are abls to pass a

comprehensive exam covering all
Certified Facility Managers are recognized FM core domain areas.
industry-wide for their proven abilities and

CFM education requirements with and without the FMP credential:

Number/years of FM Number/years of FM

Education experience experience
WITH the FMP WITHOUT the FMP

- Facility managaement master's
degres or bachelor's degres

from an IFMA Accredited s £l
Degresa Program
Related bachelor's degree 3 years 4 years
Man-related bachelor's degrea or -
associale’s deqgree FycH bk
Some post-secondany education 5 years B yiears

Hesearch has proven that CFMs earn, on average, 18% more than noncertified facility
managers. Earning your CFM is ang of the most important career decisions you can make
as a facility manager.

Application /Exam Fees:
IFMA Members - US5550 | Nonmembers - US$815

Are you ready to bacome certified? IFMA provides a varisty of resources for CFM
candidates including CFM study guides, the CFM Exam Review Course and a newly
updated CFM Practice Exam.

fwww.ifma.urgfcfm



Bl Online Courses

Participata in skill-building,
knowladge-enhancing facility
management coursas from your
own home or office. A varisty of
IFMA educational offerings are
available onling to help facility
professionals earn CEUs, fill in
knowledge gaps in preparation
for the CFM exam, and kesp up
with FM hot topics.

Through IFMA's online educational
Courses, you can achieva importar
career goals and maintain your
competitive edge. Professional
development is only a click auNE
Wiew a full list of online course
offerings and sign up todayss

d:vww.ifm a.org/learning

IFMA’s Virtual

Conference & Expo

IFMA's Virtual Conference & Expo is a natworking lounge to connect with

the association's newest education and and learn from fellow attendees, an

natworking offering for facility managemeant axhibition hall to interact with salution

and related professions. This exeiting event providers and a resource center for

is designed to connect peers, industry valuable supplemental content related to

experts, and solution and service providers the program. Educational programming

in a secure and uniqus onling environment, is geared toward facility professionals
representing all levels of experience—

IFMA's virtual event is a corvenient, cost- from beginner to intermediate to

affective and comprehensive source advanced.

of information on industry trends and

best practices, problem-solving, new Coming May 18, 2011; stay tuned to the

technologies and management techniques, IFMA& website for more details about this

sustainability and general business issues. axciting opportunity!

The ingenious virtual envircnment features waw.iﬁﬂa.urgﬂearning
a theater room for educational sessions,



*Raguirsd-cairses for IFMA'S

vpdatad FMP Credaniial Fragram

FM Sustasnability Waorkshop:
Creating Your Action Plan
Jan. 11 - 12, 2011
Houston, Texas

CEM Exam Heview Coursa
Jan. 13 - 14, 2011
Houston, Texas

Operations and Maintenance Course®
Jan. 25 - 26, 2011
Houston, Texas

Frogect Management Gourges®
Jan. 27 - 28, 2011
Houston, Texas

Prosect Management Course”
Feb.1 -2, 2011
San Francisco, Calif.

Finance and Businass Essentials®
Feb. 1 - 2, 2011
Orlando, Fla.

Oparatans and Masntanance Course”
Feb. 3 -4, 2011
San Francisceo, Calif.

Laadership and Strategy Essantiaks®
Feb. 2 - 4, 2011
Orlando, Fla.

Leasdership &nd Strategy Essentigls®
Feb. & - 8, 2011
Houston, Texas

Finance and Businass Essentials®
Feb. 10 - 11, 2011
Houston, Texas

IFAAFRACILITYFUSION
Boston, Mass.

Leadership and Strategy Essentials®
March 19 - 20, 2011

Finance and Business Essentials®
March 19 - 20, 2011

Real Estate Compeatancy Course
March 19 - 20, 2011

Technology Compeatency Course
March 19 - 20, 2011

CFM Exam Review Course
March 21 - 22, 2011

Operatians and Maintenance
Courge®

March 21 - 22, 2011
Pregect Management Course®
March 21 - 22, 2011

Dperatans and Mantanance
Courss”

April 12 - 13, 2011
Houston, Texas

Leadership and Strategy Essantials®
April 14 - 15, 2011
Houston, Texas

Pregact Managament Coursa®
April 2011
New Orleans, La.

Operations and Maintenance
Course®

April 2011

New Orleans, La.

Finance and Business Essentals”
April 2011
Washington, D.C.7 Baltimore

Delivered on site at various locations throughout
the year, Instructor-led coursas allow attendsass
to learn from industry experts and interact

with instructors and peers, Want to educate

your entire facility department? Contact

IFMA headguarters about sending one of our
exparienced instructors directly to your company.

Leadership end Strategy Essantials®
April 2011
Washingten, D.C./ Baltimore

Project Management Course”

May 3 - 4, 2011

Concord, N.C.

Oparations and Maintenance Courss”
May 5 - 6, 2011

Concord, N.C.

Froject Managemeant Courss®
May 17 - 18, 2011
Houston, Texas

Operations and Maintenance Courge®
May 19 - 20, 2011
Houston, Texas

Finance and Busness Essentials®
May 10-11, 2011

5t. Louis, Mo,

Leadarship and Strategy Essentials®
May 12-13, 2011

5t. Louis, Mo,

Heal Eslate Compalency Coursa
June 21 - 22, 2011

Houston, Texas

CEM Exam Hevew Courssa
June 23 - 24, 2011
Houston, Texas

FProjact Managameant Coursa”
June 2011

Louisville, Ky.

Operations and Maintenancs Courss®
June 2011
Louisville, Ky.

Finance and Business Essentials®
June 2011
Portland, Ore.

Leadership and Strategy Essentiaizs®
June 2011
Portland, Ore.

Use your phone's GR reader app to find out why IFMA instructor-led courses
are worth it! Watch first-hand testimonials highlighting the many benefits!
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